JUNIOR
SOFTWARE
DEVELOPER
SALARY: COMPETITIVE
LOCATION: REMOTE
HOURS: 37.5 PER WEEK
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JUNIOR SOFTWARE
DEVELOPER
The Role Purpose
To work alongside other Software Developers to
deliver technical solutions and provide support
to clients allowing them to maximize their
investment in technology.
Duties
Assisting with the delivery of engagements
around Microsoft's solution areas,
technologies and products in diverse client
environments.
Assisting with the design and development of
integrated solutions using the latest
Microsoft products and technologies.
Understanding the relevant application
development, infrastructure and operations
implications of the developed solution.
Assisting with the delivery of test scripts,
automated testing, running test plans and
remediating bugs and issues found.
Ongoing support of cloud applications and
infrastructure.
Working among a diverse team of different
technical backgrounds.
Producing quality code across a range of
projects and technologies with the assistance
and guidance of senior members of the team
Working alongside other Application
Developers, Support Engineers, Software
Testers and UX designers.
Developing code based on coding standards
and programming methods (eg Data security
and best practices - OWASP, GDPR
restrictions and requirements, Git/Azure
DevOps Workflow and other internal
processes)
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Specific role requirements and experience:
Technical
To keep UpToDate with cloud computing
technologies and emerging computing trend
knowledge
Initiative is taken when forming plans around
own development time
Automate manual and business processes
where possible
Sharing of technical knowledge with technical
risual staff (Teams, Knowledge Articles, Blogs)
Achieve appropriate Microsoft certifications
agreed with accountable lead
Work towards understanding DevOps and
perform any responsibilities required for the
process to function
Non-Technical
Adhering to agreed SLA requirement agreed
with customers (Response and Resolution
SLA’s)
Perform to metrics agreed by the
accountable lead
Phone is the primary communication method
used within rMS
Creation and maintenance of documentation
that relates to project and cloud solutions
deployments
Maintain knowledge base within the ITSM
system, that acts as a known error database
for applications. Knowledge base articles
should also aid with triage and cut down
incident resolution times.
May be required to visit a customer on-site in
niche and irregular situations
May contribute new ideas and offer creative
solutions to customers and to also enhance
the rMS Team where applicable and
appropriate
Essential Criteria
To be successful in the role, you must be able to
demonstrate the following skills and experience:
Must hold or be able to successfully achieve
and maintain NPPV3 with SC.
Able to evidence excellent customer service
skills.
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Want to apply?
If you like what you see and want to apply,
please email careers@risual.com with a
covering letter and your CV. One of our
talent specialists will be in touch to discuss
further.
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