EMPLOYER
ENGAGEMENT
MANAGER
SALARY: COMPETITIVE
LOCATION: REMOTE
HOURS: 37.5 PER WEEK
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The Role Purpose
To develop and maintain the long-term total
relationship between risual Education and employers
in order to develop apprenticeship opportunities and
place apprentices. To work closely with partners to
strengthen relationships and ensure quality delivery of
apprenticeships. Directly reporting to the Director of
Education.
Duties
Develop and maintain relationships with key
stakeholders including Employers and partner
organisations to generate apprenticeship
opportunities
Generate leads and new accounts in line with
individual targets
Achieve monthly and quarterly targets, including
employer engagement, vacancy generation and
placed apprenticeships
Provide high quality, personalised employer
support, including qualification advice and
recruitment support
Maintain data in bespoke management
information systems and complete relevant risual
paperwork as required
Develop and maintain highly effective working
relationships with colleagues across the whole
organisation and partner organisations to support
excellent service delivery
Encourage feedback on all aspects of individual
and organisation performance, from stakeholders
and colleagues to maintain continuous
improvement
Ensure a full and comprehensive understanding of
the whole organisations products and services
Contribute to and ensure a good understanding of
risual Education’s strategic direction
Complete compliance training as required
Support OFSTED/ESTYN visits
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Specific role requirements and experience:
Consultative Approach to Business
Development
Knowledge of sales cycle and process
Track record of building effective
relationships with clients
Track record of consistently achieving
sales/delivery targets
Sales experience within the
training/education sector and knowledge of
apprenticeship recruitment processes and
activities would be advantageous along with
knowledge of current developments in
apprenticeship frameworks and standards
Highly professional approach along with
excellent written and verbal communication
skills
Ability to work quickly and accurately and to
meet all deadlines, utilising excellent time
management skills to ensure productivity is
maintained
Commitment to ensuring success for all
apprentices and ensuring a quality service for
all employers and stakeholders
A desire to learn and progress one’s skills is
essential along with the ability to self-manage
time and work under pressure
Essential Criteria
To be successful in the role, you must be able
to demonstrate the following skills and
experience:
Must hold or be able to successfully achieve
and maintain NPPV3 with SC
Able to evidence excellent customer service
skills
GCSE English and Math’s at grade C or
above/equivalent
Full UK driving license and car available for
work
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Want to apply?
If you like what you see and want to apply,
please email careers@risual.com with a
covering letter and your CV. One of our
talent specialists will be in touch to discuss
further.

www.risual.com 0300 303 2044 enquiries@risual.com

