
Dynamic technologies ensure successful
business transformation



Website: 
https://www.hrsolutions-uk.com/

Social Channels:
Twitter - @HRSolutionsUK
Facebook - @HRSolutions
LinkedIn - Business HR Solutions (Consultancy) Limited
YouTube - HR Solutions
               
Profile:
Business HR Solutions Ltd, trading as HR Solutions, is an 
outsourced HR service provider with the skills and expertise to 
deliver flexible employee management services across the UK. 
Their aim is to provide a professional, cost-effective approach 
to human resources management regardless of the size of 
business. They ensure that HR issues are handled sensibly and 
pragmatically by qualified consultants. 

The customer profile 



HR Solutions were previously using Salesforce as their primary CRM however 
found there were several bottlenecks. The CEO of HR Solutions reached out 
to Microsoft to find potential solutions to the challenges they were facing. 
Through Microsoft, HR Solutions chose to work with risual to support them on 
the transformation journey. 

To drive successful business transformation, it’s important we get to know the 
business.

HR Solutions provide HR services to small businesses throughout the UK. Over 
the last 20 years they have grown exponentially through the acquisition of 
other similar organisations and organic growth.  HR Solutions have always seen 
technology as an enabler within their service offering. 

“We’re now saving time, money and efficiencies.” 

Greg Guilford
CEO of HR Solutions

The challenge



HR Solutions have been using Microsoft products and solutions for the past 
few years. Due to this strong partnership, HR Solutions were able to decide on 
the products that would help with business transformation. risual suggested 
Dynamics 365 could be a solution that would combat their challenges. 
Microsoft backed this technology as not only would it replace their current 
system but also provide solutions to their other challenges.

The Microsoft recommendation of risual stems from the gold partnerships 
held and the business transformation projects risual delivers. risual clearly 
demonstrated how Dynamics 365 would meet HR Solutions needs and with 
the addition of the roadmap, showed how these developments would further 
improve the business. HR Solutions engaged with risual in 2018 with the 
final move to Dynamics 365 in early 2019. Not only has Dynamics 365 been 
deployed, but other technologies such as Power BI have now been adopted by 
the business.

HR Solutions and risual worked together to deliver this business 
transformation. This included a full configured Dynamics 365 instance along 
with a Dynamics 365 Portal. The combination of these two technologies 
enabled HR Solutions to create a public facing HR Knowledge Base solution. 
HR Solutions soon realised that the development potential of Dynamics 365 
far exceeded that of Salesforce. This allows for quick development, reduced 
licensing cost and improved functionality.

The risual Consultancy division engaged with senior management at HR 
Solutions to develop this vision. From this initial triage, risual brought their 
vision to life in a fully equipped, innovative solution. HR Solutions are now 
expanding on this functionality and are aiming to roll out additional Dynamics 
365 products throughout 2020.

The engagement



HR Solutions not only want to expand on Dynamics 365 but want to start 
leveraging other services across Office 365 and the Microsoft public cloud. 
risual will be helping HR Solutions deploy bot solutions with built-in artificial 
intelligence. This directly impacts how their client base can interact with them 
as a business. 

Not only does this provide additional functionality but will allow their clients to 
have a more personal relationship with HR Solutions as a business. 

“Our internal feedback has been really positive – ‘easier to download 
applications, easier to manage content, simpler to make changes’.” 

Greg Guilford
CEO of HR Solutions

The future



The benefits

Efficiency
“risual’s implementation of Dynamics and Microsoft Portals has allowed us to 
have more reporting, we can really use the data at our fingertips which we’ve 
never had the opportunity to do before. Our end-users aren’t spending hours 
a week searching through Salesforce, everything they need is easy to find and 
presented clearly.” 

Time Saving
“Dynamics has allowed us to streamline our processes, saving time on 
duplicating workloads and labour-tensive tasks. Long term, saving the business 
money and giving our teams the chance to be more innovative with their time.” 

Integration 
“Through integration with Power BI our management, end-staff and admin 
teams have access to powerful data reporting direct from Power BI.” 

Greg Guilford
CEO of HR Solutions
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