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Profile:
CSG are the trusted IT Partner for over 360 SME & Enterprise businesses. We have 
been providing market leading IT, telephony and software services throughout the 
UK since 1985.

We deliver resources and expertise to ensure our clients have systems in place to 
meet their expectations and realise their ambitions. As well as providing IT support 
and infrastructure services, we specialise in the integration of Business Software and 
Voice and Data Systems. These range from single to multi-site solutions.

The customer profile 



CSG are an organisation who are aspiring to grow, develop, and continue to deliver 
an exemplary service to its customers. With the ever-growing digital skills gap across 
the UK, CSG felt they could play a part in the development of bridging this gap and 
benefit their business at the same time.

Ron Vyse, Managing Director at CSG said; “We understand how important it is to 
bridge the digital skills gap, and recruiting apprentices seemed like the right thing to 
do – hiring young people who are genuinely passionate about IT. We want to do our 
part to help employability levels in the local area.” 

In order for CSG to grow and develop, bringing local talent into the organisation 
and training them with relevant qualifications is a key process. CSG are able to focus 
on developing the talent in their organisation whilst improving employee retention, 
digital skills and growing their business.

Ron added;  “Recruitment for IT in the local area really can be a struggle - hiring 
apprentices seemed so much easier. We now look at talent from local colleges, to help 
develop individuals’ careers in the IT industry.”

With a mindset for change and a passion for learning, CSG are actively recruiting 
additional apprentices to support the growth of their business based on talent 
development and increasing skill levels in the organisation. 

A mindset for change



CSG and risual Education have been working together for over 3 years now, learning 
and developing the partnership with input from both organisations. The partnership 
has led to huge opportunities for CSG to grow. So far, CSG have recruited six 
apprentices through risual Education and are set to hire six more by the end of 2019.
 
The partnership is ongoing and risual Education take pride in ensuring it supports 
CSG along its digital skills journey. 

An established partnership has led to a much improved and seamless apprentice 
recruitment process, with risual Education understanding CSG’s needs and 
requirements. 

Ron Vyse highlighted; “We have worked with you for a while now, having you on this 
journey has really helped the process. It’s worked so well, and you haven’t let us down 
– the apprentices that have come through are fantastic and it’s been great!” 

The risual education and CSG partnership 



Since hiring a pool of new talent and watching them graduate and realise their 
potential, CSG have seen huge benefits alongside the proud feeling after graduation. 

Productivity

General productivity has increased in all departments within the business – having 
a new team of first line engineers out in the workshop frees up time for the right 
people to be prioritising the important tasks. As the apprentices grow, productivity 
will also increase in the future. 

A Better Way of Working

CSG have recently introduced a buddy system – styled to replicate a mentor system. 
This is now active and ensures that each individual on the help desk has the relevant 
training and continued support tailored by their mentor. It is generating a better way 
of working and a much more skilled and knowledgeable work force. 

Processes

The business has now allotted two apprentices to work in the workshop at a specific 
time in order to take control and management of internal systems and devices. Not 
only does this build a much more reliable process internally but also provides the 
right support and training for those apprentices in the workshop. 

Staff retention

With a high staff retention level already, CSG wanted to ensure this remains the 
same. 99% of the time the apprentices who complete the course will receive a job 
offer – and with continued internal training and development CSG will begin to see 
further increases in staff retention. This will lead to growing individuals, developing 
as a business and build a positive work environment. 
 

Building the talent



The next step in the right direction

CSG are looking to build the apprentices into wonderful, established and qualified 
first line engineers who can continue to bring new skills, talent and ideas to the busi-
ness every day. 

By the end of 2019 CSG wish to hire six more apprentices and over the next 12 
months hire 10+ staff for its support desk in order to continue to grow and devel-
op. With digital skills and supporting the local area at the heart of the business, CSG 
look to develop digital skills internally and continue to get talent from local colleges. 

Ron Vyse; “We are big on learning and development, if there is an opportunity to sup-
port our apprentices and staff, we are more than happy to provide the right training 
and right qualifications.”

He also mentioned the general business goals; “Like any business, we are looking 
to grow, deliver a great service, increase turnover, grow our staff and grow the digital 
skills.”



“I have learnt how to resolve basic faults on the systems, how to fix and maintain 
various types of office equipment including printers, scanners, laptops and desktop 
PC’s. I have assisted with system upgrades as well as learnt how to efficiently respond 
to IT support tickets raised, checking and troubleshooting internet connectivity, as well 
as setting up new user accounts and re-installing drivers. No two days are the same 
at CSG and over the last year I have learnt a great deal to help me further develop as 
a technical support engineer once I have completed my apprenticeship. Once I have 
completed my apprenticeship and gained my qualifications, I hope to become a 1st 
Line Technical Support Engineer and further my knowledge in the IT industry.”

Nathan Richards, IT Technical Support Apprentice at CSG.

“In my normal day I check the status of all backups in the morning, book tickets for 
any that have failed, and email clients to notify them of their successful backups. 
Receive deliveries, tag and log them in the asset register. I help in the workshop with 
preparation of new machines and repairing by removing junk, running malware 
scans, checking for updates, installing various applications, setting the machine up 
on a domain etc. and handling basic calls. In three years’, time I see myself as a fully-
fledged engineer at CSG.”

Jack Lawrence, IT Technical Support Apprentice at CSG.

“I wanted a job in the field of IT support. CSG trains me in that field and provides me 
with a job at the same time. I also learn networking skills and principles. This is a 
subject that is very important in modern IT. However, it was missed out on both the 
college and A-Level courses that I did on ICT. Most of the day I’m doing simple support 
calls. If I encounter any difficulty with a call, I ask a colleague for help. Hopefully in 
three years’ time I will have considerably improved my skills as a technical support 
engineer. Hopefully I will have progressed to a second line engineer.”

Luke Hood, IT Technical Support Apprentice at CSG. 
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